
Wyndham Grand C lea rw a te r  Beach  is  c o m m i t t e d  t o  
t ak i ng measures t o enhance c leanl iness and we l l -be ing .  
The f o l l o w i n g  p r o t o c o l s  were deve loped in accordance 
w i t h  CDC guide l ines and o t h e r  ho te l i n d u s t r y  bes t  
p rac t i ces . I t  is a n t i c i p a t e d t h a t  these p r o t o c o l s may 
evolve as needed t o  con t inue  t o  r e f l e c t  t he  
r ec ommenda t i o ns o f  federa l , s t a t e  and local hea l th  
a u t h o r i t i e s .

COUNT ON US HEALTH & WELL BEING 
PROTOCOLS



Team Member & Guest Health

W A S H I N G H A N D S & H A N D S A N I T I Z E R

In acco r d ance w i t h CDC g u id el i nes, al l ho t e l t eam m em b er s  
shal l wash hands f r e q u e n t l y  w i t h  soap and w a t e r  and  use  a t  
leas t  60% a l coho l -based hand san i t i ze r  i f  soap and w a t e r  is 
unavai lable. Hand san i t i ze r d ispensers are placed at key gues t  
and employee en t rances and c o n t a c t areas inc lud ing lobby and 
recep t i on areas  r e s t a u r a n t  en t rances ,   mee t i ng   spaces, 
e leva to r landings, pools, exerc ise areas and o t h e r publ ic areas 
t h r o u g h o u t t he p r o p e r t y.

F R O N T O F T H E H O U S E S I G N A G E

Heal th , hygiene and phys ica l d i s t anc ing rem inde rs are placed 
in h i g h - t r a f f i c  areas on p r o p e r t y  inc lud ing  t he  lobby, f r o n t  
desk, e leva to r banks, and o t h e r publ ic spaces.

B A C K O F T H E H O U S E S I G N A G E

Signage is pos ted  in t he  t eam member  b reak  room, c a f e t e r i a  
and o t h e r areas team members f r e q u e n t l y e n t e r or ex i t .
Signage wi l l remind team members o f t he p rope r way t o  
wear, handle and dispose o f masks, use o f gloves, washing 
hands and t o avoid touch ing t h e i r faces.

General Advice



Team Member Responsibilities

H A N D C L E A N I N G

I f  no t wear ing p r o t e c t i v e  gloves, a l l t eam members shal l  
f o l l o w  CDC guidance  r ega rd ing  hand  washing.   Team 
members  shal l wash t h e i r  hands f o r  a t  leas t  20  seconds, or  
use san i t i z er w hen a s i nk i s no t avai l ab le , af t er any o f t he  
f o l l o w i n g ac t i v i t i es : using the r e s t r o o m , sneez ing, t ouch ing  
t he  face,  c leaning,  smoking,  ea t ing ,  d r i nk ing ,  accep t i ng  
i t ems f r o m a gues t (ID, cash, c r e d i t card, key card) , t ak ing  
a break, and b e f o r e  a s h i f t  and as needed  t h r o u g h o u t  t he  
s h i f t .

C O V I D - 1 9 T R A I N I N G

All t eam members shal l rece ive COVID-19 t r a i n i n g and f a c i l i t y  
san i t a t i on p r o t o c o l s t r a i n i n g recommenda t i ons f r o m the CDC 
w i t h  more comprehens ive t ra in ing , c o n s i s t e n t  w i t h  t he   CDC, 
f o r  t eam members w i t h  f r e q u e n t  gues t c o n t a c t  inc lud ing  
Housekeeping, Food & Beverage, Publ ic   Area  Depar tmen t ,  
Ho te l Opera t ions , Secu r i t y, Va l e t / D o o r / B e l l Serv ices, and 
Ma in tenance /Eng inee r ing .

P E R S O N A L P R O T E C T I V E E Q U I P M E N T ( P P E )

CDC r ecom m end at i ons along w i t h f ed er al and local g over nm en t   
r egu la t i ons shal l d i c t a t e a p p r o p r i a t e PPE t o be worn by team 
members .  PPE, a long w i t h  a p p r o p r i a t e  t r a i n i n g  f o r  use and 
disposal , shal l be made avai lable t o  any team member  where  
requ i red and upon reques t .



Cleaning Products & Protocols

P U B L I C  S P A C E S A N D C O M M U N A L A R E A S

Cleaning and d i s i n f e c t i n g  shal l   be  f r e q u e n t  (mu l t i p l e  t imes  per  
day) w i t h an emphasis on f r e q u e n t c o n t a c t w i t h hard non-po rous  
su r f aces  inc lud ing, bu t  no t  l im i t ed  to , f r o n t  desk check - in  
coun te rs ,  bel l   desks,   e leva to r s  and  e leva to r  b u t t o n s ,  door  
handles, publ ic ba th rooms , vending machines, ice machines, room 
keys and locks, ATMs, esca la to r  and s t a i r  handra i ls ,   gym 
equ ipmen t ,  pool sea t ing  and  su r round ing  areas  d in ing  su r f aces  
and al l sea t ing areas.

G U E S T R O O M S

Cleaning and d i s i n f e c t i n g  p r o t o c o l s  w i l l r equ i re t h a t  p a r t i c u l a r  
a t t e n t i o n  is paid t o  h igh - t ouch ,  hard nonporous  i t ems  inc lud ing  
t e lev i s i on r e m o t e con t ro l s , t o i l e t  seats and handles, door and 
f u r n i t u r e  handles,   w a t e r  f a u c e t  handles,   n i gh t s t ands ,  
te lephones , i n - r o o m  c o n t r o l  panels, l i g h t  sw i t ches ,  t e m p e r a t u r e  
c o n t r o l  panels, a larm c locks, luggage racks and f l oo r i ng .  The 
f r equency  o f  room c leaning dur ing  a guest ’s s tay  may be a l t e r e d  
based on gues t r e q u i r e m e n t s / r e q u e s t s .

L A U N D R Y

Linens, t owe ls  and  laundry  shal l   be  washed in  accordance w i t h  
CDC guidel ines, inc lud ing washing i t ems  as a p p r o p r i a t e  in 
accordance w i t h t he manu fac tu rer ’s i n s t r u c t i o n s . Where poss ib le ,  
launder i t ems using the   w a r m e s t  permiss ib le   w a t e r  s e t t i n g  f o r  
t he  i t ems  and  d ry  i t ems  comp le te ly.  D i r t y  l inen  shal l   be  bagged 
in t he gues t room t o  e l im ina te excess c o n t a c t  whi le being 
t r a n s p o r t e d t o the laundry f a c i l i t y.



Cleaning Products & Protocols

H O T E L G U E S T E L E V A T O R S

B u t t o n  panels shal l be d i s i n f e c t e d  a t  regu l a r  i n t e rva l s ,  i nc lud ing t he  
beg inn ing o f each housekeep ing s t a f f  w o r k  s h i f t  and con t i nu i ng  
t h r o u g h o u t t he day. Physical d i s t anc i ng is also encouraged.

B A C K O F T H E H O U S E

Cleaning and d i s i n f e c t i n g  o f  a l l h igh t ouch  areas shal l occur in 
accordance w i t h  CDC guidel ines, inc lud ing   a t  l eas t   t w i c e  per   day  in 
high t r a f f i c areas. Handwashing s t a t i o n s and access t o hand san i t i ze r  
should be conven i en t and highly v is ib le .

S H A R E D E Q U I P M E N T

Shared t oo l s and equ i pmen t shal l be d i s i n f e c t e d a f t e r each s h i f t or  
t r a n s f e r t o a new team member.

R O O M R E C O V E R Y P R O T O C O L

In t he even t o f a p resumpt i v e case o f COVID-19 , t he a f f e c t e d gues t  
room shal l be removed f r o m serv ice and quaran t i ned . The gues t room 
shal l  no t  be r e t u r n e d  t o  serv ice un t i l  unde rgo i ng  an  enhanced 
c l ean ing and d i s i n f ec t i ng u t i l i z i ng Eco lab EPA ap p r oved p r od uc t s .

F O O D &  B E V E R A G E

No-contact  de l ivery  shal l  be offered as wel l  as t rad i t ional  serv ice for  in-
room din ing.  Gloves shal l  be offered for  guests  at buffe t  serv ice and  
u tens i ls   should  be  washed  and  changed more f requent ly.  Por t ion 
cont ro ls  should be emphasized  to   reduce food exposed for  long per iods.
Sani ta t ion s tat ions shal l  be p laced at  ent rances to  d in ing areas. Al l  
s i l verware is  pre-wrapped.  For  cer ta in   segments,  the use of  prepackaged 
foods and ‘  grab &  go ’ i  tems shal l   be  the preferred method of  food 
del ivery.



Physical Distancing

P H Y S I C A L D I S T A N C I N G & Q U E U I N G

As recommended  by the  CDC ’s social   d i s t anc ing  gu ide l ines,  
gues ts  shal l be adv ised t o  p rac t i ce  phys ica l d i s t anc ing  by 
s t and ing a t leas t   s ix  f e e t  away  f r o m  o t h e r  g roups   o f  people 
no t t r ave l i ng w i t h  them, inc lud ing any area where gues ts or  
employees queue.

G U E S T R O O M S

All rooms are fu l l y  c leaned and d i s i n f e c t e d  w i t h  EPA-approved 
p r o d u c t s  be tween  gues t  s tays. Dur ing your  s tay,   you  may 
c o n t a c t  t he  f r o n t  desk f o r  spec i f i c  housekeep ing needs. Please 
no te we reserve the r i g h t  t o e n t e r gues t rooms f o r  sa fe t y,  
secu r i t y  and main tenance purposes at  any t ime.  We'l l a lways 
knock f i r s t .

M E E T I N G & C O N V E N T I O N S P A C E S

Meet ing  and banque t  a r rangemen ts  shal l a l low f o r  phys ica l  
d i s t anc ing be tween gues ts based on local r e q u i r e m e n t s and CDC 
recommendat ions .
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